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Datum Systems, Inc. Limited Warranty 
 

Datum Systems, Inc. as the original equipment manufacturer of communications equipment is proud of its 

designs and manufacturing procedures. Datum Systems therefore warrants that products it manufactures 

and sells will be free from defects in materials and workmanship for a period of 2 years from the date of 

shipment.  

 

Limitation of Liability: The limit of liability under this warranty is to repair or replace defective products 

returned to Datum Systems, Inc. at 7211 E. Southern Ave. Suite # 102, Mesa, AZ 85209 USA by the 

original purchaser (Buyer). Warranty returns must be first authorized by obtaining a return material 

authorization (RMA).  

The Buyer shall promptly notify Datum Systems of a defect under this warranty by telephone, fax or e-

mail to receive an RMA. Warranty repair does not extend the warranty beyond the original warranty 

period.  

 

The Buyer shall pre-pay shipping charges for products returned to Datum Systems for warranty service. 

Datum Systems will pay for return of products to Buyer within the continental USA. The Buyer will be 

charged for will be charged for shipping for products returned outside the USA.  

 

This Warranty Does Not Cover: This limited warranty does not cover any loss, damage or malfunction 

due to misuse, alteration or abuse of equipment, or related to shipping, storage or accident as determined 

solely by Datum Systems, Inc. Datum Systems does not guarantee the suitability of products for any 

specific application or purpose. Datum Systems will not repair circuitry added to this equipment or 

damage caused by a customer or third-party attempt to modify or alter equipment, or repair suspected 

failures.  

 

Datum Systems reserves the right to make changes in any of its products without incurring any obligation 

to make the same changes to previously purchased equipment. 

  

This is the Complete Warranty: This is the complete warranty, and excludes all other express and 

implied warranties, including but not limited to warranties of merchantability and of fitness for any 

particular application. In no event shall Datum Systems be liable for incidental, consequential, indirect or 

resulting loss or damage of any kind howsoever caused. 

  

Repair of out-of-warranty or non-covered items: Equipment in need of repair and found to be outside 

the coverage of this warranty will be repaired at the customers cost after receiving written authorization to 

proceed with repairs.  

 

Contact Information:  

Datum Systems, Inc.  

7211 E. Southern Ave. Suite #102  

Mesa, AZ 85209  

Telephone: (480) 558-5500  

Facsimile: (480) 219-5126  

E-mail: support@datumsystems.com 
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